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O Ha3HAYEHHUH OTBETCTBEHHBIX COTPYAHHUKOB YYPEKIACHUSA 1o ooecne4YeHu o
yCJIOBI/Iﬁ JOCTYIITHOCTH JIst HHBaJUJA0B 00bEeKTOB
H l'lpe)lOCTaBJlﬂeMbIX ycCJayr i OKa3aHHH HM HCOﬁXO[[l/IMOﬁ MmoMoIuIu

B pensx peanuzaunu KoHBEHIUS Opranuzammy OO0beIMHEHHBIX Hamuit o
npaBax WHBANKI0B, PesiepabHOro 3akona ot 01 nexabps 2014 roma Ne 419-@3
«O BHeCEeHWMM M3MEHEeHHH B OT/IeIbHbIEe 3aKOHO/ATelIbHEIe aKThl PO 1o Bonpocam
COLMANBHON 3alIMThl HHBATMAOB B CBsi3H ¢ paTudukamped KOHBEHLMH O MpaBax
MHBAJTAIOBY, cTaThi 15 MesiepalbHOro 3akoHa oT 24 Hos0ps 1995 rona No 181-D3
«O counmanpHOM 3amuTe uMHBaMMIOB B Poccuiickon dDenepanuny, obecrieueHue
JOCTYIIHOCTH JJIs WHBAIMIOB COLUAIBHBIX YCIyT U 00BEKTOB YUPEKIECHUS HU
OKa3aHuUs [IPH TOM HEOOXOAMMO IOMOIH

NpUKa3blBalo:
s Haznauuts Ky3pmeHnko O.A. COITUAIIBHOTO nearora,
OTBETCTBEHHBIMH 33 OCYILECTBICHHE CONPOBOXICHUSA MHBAIMIOB B 3MaHWU
YUpEX/IeHNsl U OKA3aHHe IIPU 9TOM HEOOXOMMOK CUTyallOHHOM IIOMOIIH.
2. Haznauuts PyHnoBy C.H. 3aMecTuTesss IUpEKTOPa, OTBETCTBEHHOMU I10
00eCTIeYeHNIO YCIOBUH IOCTYIIHOCTA IS MHBAIMIOB OOBEKTOB yUPEXKICHUA, 10
15.09.2024 roma mpoBECTH MHCTPYKTAX 110 BOIIpOCaM 00ecreYeHus NOCTYTHOCTH
JUTSL MHBAJTH/I0B COLUATBHBIX yCIIYT, OKa3aHHUs IPU 3TOM HEOOXOAMMOH TIOMOLIH.
% Y1BepauTh MHCTPYKIMIO MO OOCITyKUBAHUIO WHBAIU/OB, JieTe ¢
WMHBAIUIHOCTHIO, JIUIL[ C OrPaHHYCHHBIMH BO3MOXXHOCTAMH 310pOBbA M IPYIuX
MaJOMOOMIBHBIX TpaXKJaH IIpH IOCELIECHUH MBOVY «COII Ne3» HMMOCK
(npusoxkenue 1).
4. VrBepaute Ilop

JOK IIpeaoCTaBjieHUs  yCIyT HHBaAJIUJaM B

nomermenur MBOY «COIL Ne3» UMOCK (mpunoxenue 2).
5. [IpyKka3 BCTymaet B|cuiy co 2 centsops 2024 roza.
6. KOHTpONb 3a MCIIONHEHHEM HACTOSIIEro MHPHKasa BO3JIOXHUTE Ha

samecturens aupekropa Pynosy C.H.

JlupexTop Koznosa I.E.




IIpunoxenue 1 k npukazy
MbBOYVY «COIL Ne3» UMOCK
ot 10.09.2024 r. Ne 153

HHCTPYKIIUS no o6ey:kuBaHHI0 HHBAJIHAOB, J€Tell ¢ HHBAJIHIHOCTDIO,
JIMI[ ¢ OrPAHHYEHHBLIMH BO3MOKHOCTSIMH 3J0POBbS H IPYTHX
MajIoMOOMJIBHBIX rpaxaaH npu nocemedun MBOY «COII Ne3» HMOCK

1. O0mue moJioKeHus

1.1.  Hacrosmas  MHCTpyKLUuS  oOmpenesiseT IpaBUia  [OBEAEHUS
corpynaukoB  MBOY «COILl | Ne3» HMMOCK (nmanee - yupexueHue) Ipu
NPEeOCTaBICHUH YCIYyI MHBaluAaM, JE€TSIM C WHBAIWIHOCTBIO, JIMIIAM C
OrpaHWYEHHBIMH  BO3MOXKHOCTSMHM  370pOBbS M  HMHBIM  KAaTETOPHSIM
MaJIOMOOMIIBHBIX TPaXKJaaH.

1.2, WHBaJMjJ - IMAIO, KOTOPOE NMeeT HapyIleHHEe 3J0POBbS CO CTOMKUM
paccTpoiCTBOM  (PYHKIIUM pramusMma, oOyCJIOBJIIEHHOEe  3a00JIeBaHHSIMH,
NOCIEJCTBUSIMA  TPaBM MM | Je(QeKTaMM, NpUBOASAIIEe K OTPaHMYEHHIO
KU3HEICATEIbHOCTH M BBI3BIBAIOIIEE HEOOXOAMMOCTh €ro COLMAILHOM 3aluThl".
JlviiaM, NPU3HAHHBIM HHBAIMIAMM, YCTAQHABIMBAETCS IPYINa WHBAIMIAHOCTH, a
JMIaM B Bo3pacte 10 18 JIeT ycTaHaBIUBaeTCs KaTeropus “pebeHoK-uHBANUL .

Jlnua ¢ orpaHM4eHHbIMH BO3MOKHOCTSIMH 310poBbst (JIOB3) - 510
JULa, UMEIoIIe (QU3nYecKue I/IT(I/IJII/I) IICHXUYECKUE HEIOCTaTKU 3710poBbs, T. C
HapyLICHUSIMU 3pEHUS (He3psuMe, ClIaboBUAAIINE); C HApYIUCHUSAMH Ciyxa (He
CJIBIIIIAIINE, CIa0O0CIBIIIAIITHE); c HapyIIEeHUsMU PEeYHd, ¢ HaApYUICHUSMU OIOPHO-
JBUTATEJILHOIO anrmapaTa U npy‘;“ne. K naHHON KaTeropuu OTHOCSTCS WHBAIHIEI,
ACTU-UHBATUIIBI U JIULA, HE IPU3HAHHBIC B YCTAHOBICHHOM TIOPSIJIKE MHBAIMIAMH,
ACTbMU-UHBATUJIAMH, HO HUMEIOIIHE, BPEMEHHBIE WU ITOCTOSIHHBIC OTpaHHYEeHHUs
BO3MOXXHOCTEW 370pOBbsi. OrpaHHYeHHEe BO3MOXHOCTEU 310POBBS - IIOJIHAS WU
YacTH4Has yTpaTa JIMIOM CIIOCOOHOCTH WJIM BO3MOXXHOCTH OCYILECTBIIATH
caMOOOCIly)KUBAHUE, ~ CAMOCTOSTENIHO  II€PEABHUIaThCs,  OPHEHTHPOBATHCS,
o0IIaThCsl, KOHTPOIMPOBATh CBOE MOBEJEHHE, 00ydaThcs M (MIIH) 3aHUMATHCS
TPYAOBOU J1€ATEIBHOCTHIO.

MajsiomoOunbubie rpa:kaane (MI) — 5TO JIOQM, WCIBITHIBAIOIIAE
3aTPYAHCHUS TIPH  CaMOCTOSITENIBHOM — IEPENBMKCHHHU, IIONyYECHUH YCIIyTH,
HEe0OX0MMOl MH(POPMAIMK UM IPH OPHEHTUPOBAHWH B MPOCTPAHCTBE (JFOLH C
BPEMCHHBIM HJIM IOCTOSIHHBIM HapyIIEHUEM 3/10pPOBbsl, OEpEMEHHBIE KEHIIWHEI,
JIFOIU CTapIIAX BO3PACTOB, JIIOAU C IETCKUMH KOJISICKAMH H T.II.).

PaboTHHK y4YpexieHusi, OTBETCTBEHHbIN 3a OKa3aHMe MOMOLIHA MHBAIUIAM,
UHBIM JunaM m3 kateropuu JIOB3 M MI, uMeromux croikue paccTporcTBa
(QyHKOME 3peHHs WIH ciyxa, W (WIH) CAMOCTOSTEIHHOTO [EPEABUKEHUS -
pabOTHUK y4YpexJeHHs, Ha KOTOPOro MPUKA30M BO3JIOKEHBI OOS3aHHOCTH IO
COIIPOBOXACHHUIO JAHHOMN KaTerOpHH JIMLI.




ConpoBoxaaromuii MHBANIUIOB, AeTell ¢ MHBATMAHOCTHIO, MHBIX JIMI U3
Kateropuu JIOB3 u MI" ot y4pesxaenns - paGOTHUK, IPOLIEAITHN HHCTPYKTAX 10
BOIIpocaM  00€CIEYeHHs JOCTYMHOCTH YCIyr YUpeXAeHHs I YKa3aHHOI
KaTeropHH JIHII, CIOCOOHBIN OKa3aTh UM HEOOXOIMMYIO TIOMOILLIb.

HocTynHasi cpeaa - 3T0 Takas OpraHHU3alis OKPYKAKOIIEro MPOCTPAHCTBA,
Ipd KOTOPOH J1000H 4YeoBeK, He3aBUCHUMO (HU3NYECKMX BO3MOXKHOCTEH, UMeeT
BO3MOXKHOCTE OECIpPEeNsATCTBEHHOTO JOCTyIa K JIOOBIM OOBEKTaM COLMAIBHOM,
OOIIECTBEHHOH, TPAaHCIIOPTHOM M WHOW HH(MPACTPYKTYPHI, a TAKKe BO3MOXKHOCTD
TIePeIBUTaThCs 110 JII0OOOMY MapIIpyTy 3TOTrO MPOCTPAHCTBA.

1.3.  MucTtpykuus pazpaboTaHa B COOTBETCTBUHU ¢ DejiepaabHEIM 3aKOHOM
oT 24 Hos0ps 1995 roma Ne 181-®3 “O conuanbHOM 3al(UTe WHBATUAOB B
Poccuiickoit ®enepanun”, enepaibHbiM 3akoHOM 0T 28 mexabps 2013 roma No
442-®3 “O6 ocHOBaxX COLMATBHOTO OOCIYXWBaHMS TIpakaaH B Poccuiickoi
Denepanun” (1.4 c1.19), PenepanbHbIM 3aKOHOM OT 1 mexabps 2014 roga Ne 419-
@3 “O BHeceHHM M3MEHEHUH B OTHENIbHBIE 3aKOHOIATENILHBIE aKThl POCCHICKOM
Qenepanii O BONpPOCaM  COLMATBHOM 3alUTHl MHBAIUAOB B CBSI3U C
patudukanueli KoOHBeHIMH O mpaBax MHBAIMAOB’, a TaK)XKe HAa OCHOBAHUH
Meroxudeckoro mnocobust Ans o0ydeHHS (MHCTPYKTHPOBAHHUS) COTPYAHHKOB
yapexnaenuii MCD wu Jpyrux opraHm3anuii IO BOIpocaM 0OecIedeHHs
JOCTYNIHOCTH  JUISI HMHBAJIKMJIOB YCIyr U OOBEKTOB, HA KOTOPBIX OHH
IIPEAOCTABIAIOTCS, OKa3aHHs IIPXA 3TOM HEOOXOAWMOM IOMOIIM, YTBEPKICHHBIM
MuHucTepcTBOM TpyJa U COUMAIBLHOM 3auThl HaceneHus PO 2015 r.

14,  HWucrpykums paspaboraHa B mensx o0ecmedyeHHs JOCTYIIa
UHBAJIUJOB, JIETEH C MHBAIUIHOCTBIO, UHBIX JIKIl U3 kKateropuu JIOB3 m MI k
yciyraMm ¥ 0o0BEKTaM, Ha KOTOPBIX OHH MPEOCTABJIAIOTCH, OKA3aHUS NPH 3TOM
HEOOXOMUMON IMOMOIIM, ¥ MOXET OBITh HCIIONb30BaHA MPU HHCTPYKTHPOBAHHUU
pabOTHHKOB YYpEXJEHMS, a TaKXKe IPH HEMOCPEACTBEHHOM OKAa3aHHMU yCIIyT
UHBaJIWIAM, JETIM-UHBAIUAaM, UHBIM JIHaM u3 kateropun JIOB3 u MI'.

1.5.  TpebGoBaHHs K yPOBHIO IIOJATOTOBKU COMPOBOKIAIOIIEr0 PAOOTHUKA:

1.5.1. IIpoxoxneHne  MHCTpyKTaxa IO  BONpOcaM  0OOecreueHus
AOCTYIIHOCTH JUIsl HHBAJIUOB, NE€TEH ¢ MHBAIMIHOCTBIO, UHBIX JIMI] U3 KaTCTOPHH
JIOB3 u MI' ycinyr yupexxaeHusi, ¢ OKazaHHeM IIPU 5TOM HeOOXO0HMMOM MOMOIITH.

1.5.2. 3HaHWe IOHATHA «HOCTYIHAas Cpela» W OCHOBHBIX TpeGOBaHMI
JOCTYITHOCTH OOBEKTOB M YCIIYT ISl MAIOMOOHIIBHBIX TPaXKIaH; OCHOBHBIX BHOB
ApPXUTEKTYPHBIX, UHGOPMAIMOHHBIX " CUTyallMOHHBIX Oaprepos,
IPENATCTBYIOIIMX IIOJNYYEHHIO YCIYI HHBAIWIAMU, NETBMH C HHBAJIMIHOCTHIO,
UHBIMH JLamMu U3 Kareropuu JIOB3 u MI™ HapaBHe ¢ apyruMu JUIAMH, a TaKXe
BO3MOJXKHBIX CIIOCOOOB pa3pelleHus] yKa3aHHBIX 3aTPYAHEHHUH.

1.5.3. OCBEOMIIEHHOCTE = O IIepeYHe IPENOCTABIAEMBIX YCIYT B
OpraHusalui; (opMax M IMOpsAIKe INPENOCTaBIEHHs YCIyr (B yUpeKIeHUH, Ha
JIOMY, 3JIEKTPOHHO ¥ JACTAaHIIMOHHO).

1.5.4. WHupopMIpOBaHHOCTE 0 crenuagbHOM (BciomorarepbHOM)
000pyJIOBaHUU U NPUCTIOCOOJIEHMAX Uil MHBAIHUIOB, MMEIOIIUXCS B pacHopsiHKeHUN
YIPeXACHHUS, HAIMYMM JOOCTyNa K HHM, MOpPAAKE HX OSKCIUTyaTalud (BKJIIOYas

TpeboBaHus 0€30MaCHOCTH).




1.5.5. (O3HaKOMJICHHE ¢ MOPSIKOM 3BaKyalliH I'paKIaH B YIPEIKICHUH, B 1
YUCIIe MATIOMOOMITBHBIX, B 9KCTPEHHBIX CIIydasX U YPE3BhIYAMHBIX CUTYallUsX.
1.5.6. Hanuuue pazpaboTaHHbIX TpaBUII B3aUMOIESUCTBHS COTPYIHUKOB

VUpEeXIEHUS IPU NIPEN0CTaBICHUH YCIYT MHBATUAY, ACTAM C MHBAJIMAHOCTHIO.

2. Buabl 0apbepoB IIPH OKa3aHHH YCJIyTI HHBaJaHJIaM, A€TAM €
HHBAJTHAHOCTHLIO H HHBIM JuIaM u3 kateropuu JIOB3 u MI'

OCHOBHbIE KaTerOpry HHBAJIUIOB, NETEH-
WHBAJTUIOB W UHBIX J1UI U3 kateropud JIOB3 u
M, nomiexanue coOnpoBOKIACHUIO
OTBETCTBEHHBIM JIULIOM OT YUPEKICHHA C
OKa3zaHueM pabOTHUKAMU YUpEeKICHUS HHOU
MIOMOIIIU TPU TOJIyYEHUH yCIIyT

3HaunMBble Gapbepbl OKPYKAIOIIEeH cpelbl (Ul ydeTa 1
yCTpaHeHUsI Ha 00BEKTE)

I/IHBaJ'll/l}]bl, JA€TH ¢ HHBAJIUAHOCTbIO,

ViMoa ¢ BpPEMEHHbIM HWJIH MNOCTOSAHHBIM|

HapyWeHUeM 310pOBbHA, JHOIAH NPEKJIOHHOIO
BO3pacTa, MnepeaBUrammiuecss Ha KpeCyio-

KOJIICKaX

Beicokne mopord, CcTyneHH. OTCYTCTBUE IOpY4HEH,

HAPYIICHUEC WX BbICOTHI. HepOBHOG, CKOJIb3KO€ H MSATKOE (C
IBBICOKMM BOpPCOM, KpPYIMHOHACBIITHOE M nquee) TOKPBITHE.
HEHpaBI/IJII:HO YCTaHOBJICHHBIE MaHAYCbl, OTCYTCTBHUC CKaTOB.

'V3kuMe IBepHbIE MPOEMbl W KOpHIOpbl. HeamanTupoBaHHbIE
canuTapHble KoMHaThl. OTCYTCTBHME MeCTa s pa3BopoTa B
noMelIeHnsIX. BhICOKOE pachoyiokeHHe UHPOpMalyy Ha CTOHKaX

1 CTCHOAX.

HUnBaiuabl, AeTH ¢ HHBAJIHAHOCTBHIO,

Minga ¢ BpPEeMEHHbBIM HWJIH  NOCTOSIHHBIM

HapyLIeHHEM 310POBbsl, JIOAU NMPEKJIOHHOI0
BO3pacTa c

MOpaXeHUuemM HHUKHHUX

KOHe4HocTeill (ucnonb3yrouIne TPOCTH,

KOCTBLIH, Ol'lopbl)

BEICOKHE MOPOTH, CTyNMeHW. HEpOBHOE M CKOJB3KOE IOKPHITHE.
HernpaBmwibHO yCTaHOBIEHHBIE MaHAYChl. OTCYTCTBHE IOPYYHEH.

OTCYTCTBI/le MECT OTAbIXa Ha ITYyTU ABUXKCHUA.

HUuBanuabl, AeTH ¢ HHBAJUAHOCTbIO,

miiga ¢ BpPEeMEHHbBIM HWJIH  NOCTOSHHBIM

HApyLIEHHEM 310POBbsi, JIIOAH MPEKJIOHHOIO
BO3pacTa c

MOpaskeHHEM BEPXHUX

KOHEeYHOCTel

TpymHocTH B OTKphIBaHMM ABepeidl. TpyIHOCTH B TOJb30BaHUY
BLIKJTIOUATENAMY, KpaHaMu U Ip. HeBO3MOXKHOCTb, CIIOXKHOCTD B

HAMMUCaHWH TEKCTOB. Unble OrpaHUYCHUA JNEHCTBUA PYyKaMu.

Cnenble U cJ1a00BUASILIIME HHBAJHAbI

[Mperpanel Ha IIyTH ABWKEHHSA (KOJOHHBI, TyMOBI, CTOMKH M
npouee). CtyneHu, 0coOSHHO pa3HOIl reoMeTpuy, 6e3 LBETOBOTO,

TaKTIWIbHOTO  0003HadeHus. OTCYTCTBHE  KOHTPAcTHOH U

TakTIIbHOW — uH(opMamuu ¥ ykasateneil.  OTCyTCTBHUE

MHGOPMALMOHHBIX TaOJM4YeK, BBHIMONHEHHbIX IupudToM Bpaiins.

OTcyTCcTBME MOPYYHEH, HHBIX

[OM




HAIpaBJIAOIIHX. HCOpFaHHSOBaHHOCTB A0CTyna Ha 00BEKT W
MECTa OXXHUaHuA COGaKl/I-HpOBOI[HI/IKa. OTCyTCTBI/IC

nyOIMpyIOLIEH 3BYKOBOM MH(OPMALIMHU TIPH IKCTPEHHBIX CTyYasiX.

OTCyTCTBME W HEIOCTATOYHOCTh 3PUTENBHOH MH(pOpMaLHY.
OTCyTCTBHE CYpAO- ¥ THU(GIOCYpPIONEPEBOJa W MNEPEBOMYMKA.
['1yxue u c1abocibimamue OTcyTCTBHE ayIMOKOHTYDa, WHYKLHUOHHBIX TeTeNb.
DNeKTpOMarHUTHbIE oMeXUu. MHble MH(POPMaLMOHHbIE 6apbephl U
OTCYyTCTBHE  OyOnupyromell  CcBeTOBOW  MH(OpMauud  IIpH

[pe3BBIYaHBIX CUTYaLUSIX.

OtcytctBHe  (HEIOCTATOYHOCTh)  MOHATHOM — MHGOpMauuH,
MuBanuabl c oco0eHHOCTIMUUHQOPMAIIMM HAa TNPOCTOM sA3bIke. OTCYTCTBME OrpaXIeHH
HHTEJUIEKTYaIbHOTO0 Pa3BUTHUS OMacHBIX MecT. TpYIHOCTH OpPUEHTAaUUM MPU HEONHO3HAYHOCTH

uH(bopMaruu. HeopraHu30BaHHOCTh CONPOBOXKAEHMSA HA O0BEKTE.

3. ConpoBo:kaeHn€e HHBAJINAOB, ieTell ¢ HHBAJHAHOCTBLIO HA MPHEMe B
yupesKIeHH! H MPH OKA3aHUH UM yCJIyr

3.1. MHBanmumaM, JETSIM ¢ HHBAIUIHOCTELIO, HHEIM JulaM u3 Kateropuu JIOB3
u MI" okaseIBaeTcsi HEOOXOUMAs IIOMOIIL COTIPOBOXKIAIOIINM PaOOTHUKOM IIPU BXOZE
B 37aHKe (BLIXOIE W3 3[aHMs), clade BepxHed omexnsl B rapaepod (IOTydeHHH W
OJICBaHUH BEPXHEH OJIEHKIBI).

3.2. B mepBoouepeqHOM MOPSKE YTOUHSETCS, B KAKOW IIOMOIIM HY)KIaeTCs
WHBAIUI, peOEHOK ¢ HHBAIMIHOCTBIO WK MHOe Juio u3 karteropuu JIOB3 u MI' nens
MTOCEIICHUS YUPEeKIeHUs, HEOOXOIMMOCTE COIIPOBOXKIEHUS.

3.3. Jlng oOecmeyeHds] [AOCTyINa JIAL JAHHOW KaTeropud K ycayram
YUPEXICHHSI COITPOBOXKIAIOIINN PaGOTHUK JIOJIKEH:

3.3.1. Paccka3zaTh wHBaIUAy, peOCHKY C MHBAJIUAHOCTHIO WIA UHOMY JIHIY W3
kareropud JIOB3 1 MI" 06 0cOOEHHOCTSIX 3MaHUS YUPEXKIACHUS: KOIUYECTBE ITAXKEU
HAJIMYUU JTU(TOB, TOPYUHEH, IPYTUX MPUCITIOCOONICHUN U YCTPONCTB U1 WHBAIUIOB
IPUMEHUTEBHO K er0 (PyHKIIMOHATBHBIM OFPaHUYEHUSIM; PACIIONO0KEHUN CaHUTAPHBIX
KOMHAT, BO3MOXHBIX TPEMSITCTBUSAX Ha IMyTH U T.O.; HEOOXOAMMBIX ISl OKa3aHMUs
YCIYTH CTPYKTYPHBIX IOJIPA3JEIIEHUAX YUPEXIECHUS U MeCcTax HUX PaACIOJIOKEHHUS E
3MaHWHM, B KaKOM KaOWHETe U K KOMY OOpaTUThCS MO BOIpPOCaM, KOTOpbIE MOTYT
BO3HUKHYTH B XOJI€ IPEIOCTABJIEHUS YCIIYTH.

3.3.2. Tlo3HakoMuTh WHBaNUAA, peOCHKA C WHBAIMIHOCTHIO WM WHOE JIUIO W3
kareropuu JIOB3 u MI' co BcemH crienMalCTamMH, 3a/IeiiCTBOBaHHBIMU B padoTe ¢
HUM, JIMYHO, IIPEeJICTaBUB MO ()aMUJIMU, UMEHU M OTYECTBY CIICIHAINCTa M WHBATUAA
npyr npyry. WHbopmupoBaTh, K KOMYy OH JOJDKEH OOPaTHUTBCS BO BCEX CIIydasx
BO3HUKAIOLIUX 3aTPyJHEHUM.

3.3.3. Ilpu oxa3aHUM YCIYTH B yUPEXKACHUHN YETKO Pa3bsICHUTH rpadrK OKa3aHUs
yCIIyrd (BBIIATh paclMCaHHe IpUeMa TpakAaH, 3alicaTh Ha JIHCT BPeMS M MECTO
OKa3aHWs yCIyTd U T.J.); yKa3aThb MECTO e€ mpoBeaeHus (MOKa3aTh HYXHBIN KaOUHET),




aKLCHTUPOBaB BHUMAHKE Ha ITyThb I10 YYPEKACHHUIO OT BXOZa 10
KaOUHeTa, IPX HeOOXOMMOCTH COIPOBOAUTH 0 MECTa OKAa3aHHs YCIYTH.

3.3.4. OOecne4yutp JOMYCK B 3JaHUE COOaKU-IIOBOJBIPSI, CONPOBOXKIAIOIIEH

HHBAJIKIa 110 3pEHHUIO.

3.4. Oco0eHHOCTH OOINEHHS C MHBAIUAAMU, JIETbMH, MMEIOIMME HapyIIeHHe

3PCHUA MW HEC3PAYUMHMU.

3.4.1. OxasblBasi CBOIO IIOMOIIb HE3psSYEMY 4YeJIOBEKY, HalpaBlsiTe ero, He

CTUCKUBas €ro pyKy, HIUTEC TaK, KaK BbI 00BIUHO xongute. He HYXHO XBaTaTb CJICIIOrO

YCJIOBC€KA M TAaIlUTh €ro 3a coboii. Eciiu BbI 3aMCTHIIH, YTO He3pﬂ‘{I/Iﬁ YeJI0BEK COMIICS

C

Mapupyrta, HE praBHHﬁTe €ro AIBHIXXKCHHEM Ha pPaCCTOSAHHUH, HOI[OfII[I/ITe U IIOMOTHTE

BbIOPAThCSI Ha HY)KHBIH My Th.

3.42. OmumwMre KpaTKo, IZe BBl HaxoauTech. Hampumep: “B 1mentpe 3ana,
IIPUMEPHO B LIECTH Iarax ot Bac, crout cron”. Mnu: “CneBa oT nBepH, Kak 3aXOIHUIIb -
xodelnplii ctonuk”. [Ipexynpexaaiite 3apaHee 0 MPENATCTBUAX: CTYNEHSX, JIykKax, AMaXx,
HU3KHMX IIPUTOJIOKAaX, Tpybax u T.m. Wcmomesyiire ¢passl, XapakTepH3yrOIHe IIBET

(cmaboBuzslEeMy ), pacCTOSHUE, OKPYIXKAIOLLYI0 00CTaHOBKY.
3.4.3. He xomannyiite, He TporaiiTe U He UrpaliTe ¢ COOAKON-TTOBOIBIPEM.
3.4.4. Korza Bbl IIpeaaraeTe He3psueMy YelIOBeKY CeCTh, HE YCaKHUBaiTe ero,

HaIlpaBbTE €I'0 PYKY Ha CIIMHKY CTYyJa WX IIOAJIOKOTHUK. He BOIUTE 110 ITIOBEPXHOCTH €TI0

PYKY, a 1aiiTe eMy BO3MOXXHOCTb CBOOOJTHO MMOTPOTraTh MPeIMeT.
3.4.5. Korza Bbl oOlaerecs ¢ IPyNIod HE3psYHX JIOAeH, He 3a0bIBalTE KAk
pa3 Ha3BIBaTh TOI'0, K KOMY BbI O0Opaliaerecs.

3.4.6. He 3acrasisiiTe Bamero coOecegHMKa oOpallaThCs B IIyCTOTY: €CJIUA BEI

IIePEMEILAETECh, IIPEeIyIIPEUTE ero 00 ITOM.

3.4.7. HWsberaiiTe paclibIBYATBIX ONpEIe/ICHUN M HHCTPYKIUM, KOTOpPBIE OOLIYHO
COTIPOBOXKIAIOTCS JKECTaMH, CTapalTechb OBITh TOYHBIMH B ompeneieHusx: “Crakan

nocepenuue crona”, “Cryn cripaBa ot Bac”.

3.4.8. Oxa3splBast IOMOIIb HE3pAYEeMY, ABUTANTECh HE TOPOIISICh, M MPH CIIYCKE MM
NOABEME IO CTYNEHbKAM BEIUTE HE3psA4Yero IEeprHeHIuKYyJsipHO K HuUM. He pnemaiire

PBIBKOB, PE3KUX JBUXECHUH, IPEAYIPEKIANTE O TIPETIATCTBUAX.

3.4.9. Ecnu BBl cOOMpaeTech YUTATh He3psiueMy 4eJIOBeKy, CHavaja MpeaypeIuTe
ero o6 stom. I'oBopute 06bI9HEIM rojiocoM. Korma He3psunii 4enoBek JOMKeH IO IHACATh
JAOKYMEHT, TPOYMTalTe €ro 00sA3aTeNIbHO HOJHOCTHIO. MIHBaIMIHOCTL HE OCBOOOXKIAET

CJICTIOTO YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM 3aKOHOJATEIECTBOM.
3.4.10. He orOupaiite 1 HEe CTUCKUBANUTE TPOCTb.

3.5. OcobeHHOCTH OOINEHMS ¢ MHBAJIMIAMH, JETHMU, UMEIONTUMU HapPVIIEHMUsI

cllyxa.

3.5.1. PasroBapuBas ¢ 4€JI0BEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPHUTE IIPSIMO Ha

Hero. He 3aTeMmHsiiTe cBOe JIMLO M He 3aropakuBaiiTe €ro pyKaMH, BOJNOCAMH WIIH

KaKMMU-TO HNPEeOaMCTaMHU. Bam CO6CC€I[HI/IK AOJDKCH HMMETb BO3MOXKXHOCTL CJICOUTH [3a

BBIp&)KeHI/IeM Balero JIkiia, B 4aCTHOCTHU I"y6
3.5.2. CymecTByeT HECKONBKO THIIOB ¥ CTemeHeil riayXoTbl. COOTBETCTBEHH

CYILECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJJbMH, KOTOPEIE IUIOXO CIBIIIAT. ECIu BbI |

3HacTe, KaKoH IPEAINOYecTh, CIPOCUTE y HHUX. HeKoTopble JIOAM MOTYT CHBIIIATH, I

BOCIIPUHUMAIOT OT/e/IbHBIC 3BYKH HENPaBUIBHO. B 3TOM citydae rosopure Gosnee rpom

U YETKO, [To0upas

NOAXONAME ypoBeHb. B jpyrom ciydae HOHaJOOGUTCS IMINb CHH3MTH BBICOTY




[0J10Ca, TaK KaK 9€JI0BEK yTpaTUJI CIIOCOOHOCTH BOCIIPHHHMATh BEICOKHE YacTOTHI.

3.5.3. YroOBl mpHBIEYh BHUMAHHE HYeJIOBEKA, KOTOPHIH ILIOXO CIIBIIIHT,
HA3OBHUTE €ro 0 UMEeHHU. Eciii 0TBeTa HEeT, MOXKHO CJlerka TPOHYTh YeIOBEKa MITH ke
[I0MaxaTh pyKOH.

3.5.4. T'oBopute sACHO M POBHO. He HYKHO M3NMIIHE MOTYEPKHUBATH YTO-TO.
Kpuuats, 0coGeHHO B yX0, HE HAJIO.

3.5.5. Ecmu Bac mpocAT MOBTOPUTH YTO-TO, MOMpOOYyHTe mepedpasupoBaTh
cBoe nmpemioxenue. Mcronb3yiite xecTbl. YOemurech, 4TO Bac MOHSUMA. He
CTECHSIUTECH CIIPOCUTBD, IIOHSUT JIX BaC COOECEIHUK.

3.5.6. Ecnu BBl cooliuaere uH(bOpMANHIO, KOTOpas BKIIOYAET B cebsS HOMep,
TEXHUYECKUH WIIK JPYTOM CJIOXHBIM TEPMUH, aipec, HAIMIIUTE ee, COOOINUTE IT0
(hakcy WM 37EKTPOHHOM IOYTe WK JIFOOBIM APYTUM CIIOCOGOM, HO TaK, YTOOBI OHA
ObllIa TOYHO IOHSATA.

3.5.7. Ecnu cymecTByloT TpyZHOCTH IPH YCTHOM OOLIEHHHM, CIPOCHTE, He
Oyner mu mnpome mnepemuchiBathes. He rosoputTe “JIamHo, 3TO HEBAKHO...”.
Coo01meHust JOIKHBI OBITH POCTBIMH.

3.5.8. He 3aOmiBaiiTe 0 cpexme, KoTopas Bac OKpyXkaeT. B GONBIINX WK
MHOTOJIIOIHBIX TIOMEILEHHSIX TPYIHO OOILATHCS C JIFOABMHU, KOTOPhIE TIOXO CIBIIIAT.
SIpkoe CosHIle UM T€HB TOXE MOTYT OBITh GapbepaMH.

3.5.9. OdYeHp 4YacTO INIyXWe JIOAH WCIONB3YIOT S3BIK JXeCTOB. ECIH BbI
obmaerech uyepes IepeBOAYMKA, He 3a0yjbTe, 4YTO OOPAIATBCS — HAMO
HEIIOCPE/ICTBEHHO K COOECEIHUKY, a He K IIePEBOJUHKY.

3.5.10. He Bce mroau, KOTOpEIE MIIOXO CIBILIIAT, MOTYT YMTaTh IO ry6am. Bam
Jyddle BCEro CHPOCHTH 00 3TOM IpH TNepBoil Berpede. Ecnm Bam cobecemHuk
007afiaeT 3TUM HABBIKOM, HYKHO COOJIONATH HECKONBKO BaXKHBIX MpaBUiI. IloMHHuTe,
4TO TOJBKO TPH U3 JECATHU CJIIOB XOPOIIO MPOYUTEIBAIOTCA.

3.5.11. HyxHO cMOTpeTh B JIHUIIO COOECEHUKY U T'OBOPUTH SICHO U MEIJIEHHO,
HCIIONB30BaTh MPOCThIE (pa3bl M HM30eraTh HECYIIECTBEHHBIX CJIOB, HCIOJIB30BAThH
BBIPKCHHUE JIMIA, KECTBI, TEIOABIDKEHHS], €CIIM XOTHTE OAYEPKHYTh HIIH IIPOSCHHUTH
CMBICJI CKa3aHHOTO.

3.5.12. He wMensiiite TeMy pasroBopa 0e3 mpeaynpexneHus. Mcmomns3yiite
nepexonHele (ppassl Bpose: “Xopolo, Terneps HaM HyKHO 06CYIUTb...”.

3.6. OcobeHHOCTH OOIICHNUS ¢ MHBAIMIAMM, JIETHMHU, UMEIOIIUMHU DeYeBhIe
HapyLIeHUS:

3.6.1. Hcromne3syite NOCTYNHEIH 35K, BRIpaXXalTeCh TOYHO U IO JEIy.

3.6.2. I30eraiiTe CIOBECHBIX INTAMIIOB U OOPa3HBIX BBIPAXKEHUU, €CJIM TOJIBKO
BBl HE YBEPEHBI B TOM, YTO Balll COOECETHHUK ¢ HUMH 3HAKOM.

3.6.3. He rosopure “cBpicoka”, He mymaiite, 4To Bac He MONMYT.

3.6.4. T'oBopsi 0 3ama4ax WK IPOEKTe, paccKasbiBaiiTe Bee “Iio maram”. Jlaiite
BO3MOXHOCTB COOECeIHUKY OOBIrpaTh KaXK bl IAT OCIIE TOTO, KK Bbl 00bICHIIIH
eMy.

3.6.5. McxonuTe U3 TOTO, 4TO YEJIOBEK C HAPYLIEHUSIMHI PEYH HMEET TaKOH XKe
OTIBIT, KaK U JII0O0H APYroii.

3.6.6. Ecinu HeoOxomMo mnmocTpatun uik Gororpadum. Bynbre roToBsl

[IOBTOPHUTH HECKONIBKO pa3. He cuasaiiteck, eciu Bac ¢ mepBoro pasa He
MTOHSUIH.

3.6.7. Obparuaiitech ¢ 4eI0BEKOM ¢ PEYeBBIMA HAPYIIEHUSIMH TOYHO TaK XKe, Kak




BbI ObI OOparnanucs ¢ Jo0biM apyruM. B Gecene 00Cy)aliTe Te e TeMbl, KaKHe Bl
ofcykaeTe ¢ IPYruMH JIFOJbMH.
3.6.8. OOpawiaiiTech HEMOCPENCTBEHHO K HUHBAJIULY, peOCHKY.

3.69. Ecmi 3T0 HeoOXomuMo, MOXeTe 3amucaTh CBOe COOBIICHHE MM
Npe/UIoKeHne Ha Oymare, IIpeIOXKUTe CBOEMY COGeceTHUKY 00CYITUTH €ro C JApPYyroM
WA CEMbEH.

3.7. OcoGeHHOCTH OOIIEHHs ¢ WHBAIMIAMU, ICTHMH, MMEIONMMH HApYIICHUS
OIIOPHO-JIBUIaTEJIbHOI'0 allapara;

3.77.1. Korma BBl TOBOpDUTE C WHBAIHAOM, PpEGEHKOM, MIOJIB3YIOIIAMCS
MHBAJIUTHOM KOJISICKOW MJIM KOCTBUISIMHU, PACIIOJIOXKUATECH TaK, YTOOBI BAIM U €r0 I1a3a
OBLIM Ha OTHOM YPOBHE, TOTNA BaM Oyzer serye pasroBapuBark.

3.7.2. llomHHUTe, YTO MHBAJIHHAS KOJSACKA - HEMPUKOCHOBEHHOE MIPOCTPAHCTBO
YyeJIOBEKA.

3.7.3. Bcerna cnipaimBaiite, Hy>KHa JIM Balla [IOMOIIb, IIPEKE €M 0Ka3aTh

ga,
3.7.4. Ecmu Ballle Ipemo)KeHHE O IOMOIIM MPUHATO, CIIPOCHTE, YTO HYXXHO
JleNIaTh, ¥ Y€TKO CJIeNyHTe UHCTPYKIIHSIM.
3.7.5. TlomHute, 4YTO, KaK IIPaBUIIO, y JIOAEH, HMEIOLIUX TPYAHOCTH HpPHU
IIepeABUKEHNH, HET IIPOOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMaHHUEM.
3.7.6. He mymaiiTe, 4TO HEOOXOIMMOCTD IMOJIE30BAaTHCS MHBAIUIHOMN KOJSCKOIA,
KOTOpbI€ HE YTPaTHIX CIOCOOHOCTH XOJAUTH M MOTYT IEPEIABMIAaThCS C MOMOIIBIO
KOCTBUIEW, TPOCTU U T.II. KOJISICKM OHM HCTIONB3YIOT IS TOrO, 4YTOOBI SKOHOMUTE CHJIEI
U OBICTpee IepeIBUTaThCs.
3.7.77. Bceerma nu4HO yOexknalTech B NOCTYIIHOCTH MECT, Ile 3aIJIaHMPOBAHBI
MeponpusTUst. 3apaHee NOMHTEPeCyHTech, KaKHe MOTYT BO3ZHUKHYTH IPOOJIEMBI KU
Oaprepsl, U KaK UX MOXXHO YCTPAHUT.
3.7.8. Ecnu cylecTBYIOT apXUTEKTypHbIe Gaphephl, IpeayIpeUTe O HIX, YTOObI
YEJIOBEK 3apaHee MMENl BO3MOXKHOCTb [IPUHUMATD PEIleHHS.
3.7.9. He namo xnonare 4eiloBeKa, HaXOMSIIErOCS B MHBAIHMIHOM KOJSICKE, IO
CIIMHE WJIH 110 ILIeYy.
3.8.  OcobeHHOCTH _ OOIIEHHS ¢ WHBAIUIAMH, JETbMH ¢ 3aJepiKKOM
[ICUXUYECKOI'0 Pa3BUTHSL:
3.8.1. Tlcuxuueckue HapylIeHHS - HE TO K€ Camoe, YTO IPOOIEMBI B Pa3BUTHUH.
Jliomy ¢ NCUXMYECKHMH IpOOJEeMaMH MOTYT HCIBITBIBATE  SMOIMOHAIBHBIE
paccTporCTBa WIIM 3aMeIIaTeNIbCTBO, OCIOKHSIOIINAE UX KU3Hb. Y HUX CBOM OCOOBIA U
WU3MEHYUBBIA B3IVISI/T HA MHUP.
3.8.2. PoBHBIN, BBIIEPKAHHBIA TOH B Pa3roBOpax.
3.8.3. T'oBopute oTUeTIHBO, HETOPOIUIMBO, I10 BO3MOXXHOCTHM HE€ IIOBBIIIAS
rojoca, Korma TpeOyeTcs OCTAaHOBHTH CIMIIKOM  PacXOAMBILIErOCs pebeHka,
IIPEeJOTBPATUTh BOZHUKAIOIIEE CTOJIKHOBEHHE.
3.8.4. Heo0X0aMMO IIOMHHTB, YTO 3J0YIOTpeONEHUE IOBBILIEHHEM TIOJI0CA
HEPBHPYET, BO30y’k1aeT BO30Yy AUMBIX.
3.8.5. IlomHure, yto y mHBamumoB, neteit ¢ 3IIP uacrto BCTPEYaeTCs OYEHb
SHa4uTe/IbHas IOAPAXKATENPHOCT M YTO CBOMM OOLIMM IIOBEJCHHEM COTPYIHHUK
YYPEKIEHHU MOKa3hIBAET 3TAJIOH MOBEACHUS U OOIICHUS.
3.8.6. Bcerma u BO BceM yYMEWTe IOBOAWUTh HAYATYI0 C HHBAIALAMH, IETHM
paboTy, MPOSBIIsIiiTE HACTOMYUBOCTD.
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3.8.7. He roBOpUTE TIpM HMHBAIMAAX, JOETIX 00 OTPHULIATENBHBIX  HWITH

MOJIOJKUTENBHBIX YepTax HX CaMHUX WM JPYTUX JIOJEHM, O BallUX HAOIOIEHUS

XapaKTCpUCTUKAX, CEMEHHBIX YCIOBHSX, HACIIECTBEHHOCTH U JPYTUX JAaHHBIX, MOTYIIHX

OBITH [10-CBOEMY HUCIIOJIE30BAHHBIX UHBAIIMJIAMU, J€TbMHU.

3.8.8. IlomHHTE, YTO JIOOM C 3ahEPXKKOM B PA3BUTHU J€ECNOCOOHBI M MOTYT

X,

INOAIMHMCBhIBATE JOKYMECHTHI, KOHTpPAaKThbI, I'0OJIOCOBATh, AaBaTh COTJIaCHUE€ Ha MCIUIUHCKYIO

IIOMOIIb U T.[I.
3.8.9. OOpaiaiiTech HEMOCPEACTBEHHO K YEIOBEKY.
3.8.10. Obpamaiitech ¢ 4eIOBEKOM C MPOGIeMaMy Pa3BUTHsI TOYHO TAK XKe, KaK B
Obl obpamanuce ¢ JEOOBIM ApyruM. B Geceme obcyxkmaiiTe Te ke TeMBI, Kakde B
obcyknaere ¢ APYTMMH JIFOAbMH. Hampumep, mnaHel Ha BEIXOZHEIE, OTIYCK, ITOTOJ
MocjeJHUE COOBITHUS.

3.8.11. Micxomure U3 TOro, YTO YENIOBEK C 3aJI€PKKON B Pa3BUTHM MMeeT TaKOil ke

OIIBIT, KaK U JII000H Ipyro# YejgoBekK.

bl
bl
a,

3.9. OcobenHoctH O6H.I€HI/I$I C HMHBaJIWAaMH, ACTBMHU, UMEIOIIMMU HAPYIICHUI

HHTCJIJICKTa (I'ICI/IXI/ILICCKI/IG HaDVIHeHI/IH)Z

3.9.1. llcnxuyeckue HapyIIEHUs - HE TO XK€ CaMOe€, YTO IPOOJIEMEl B Pa3BUTHUH.
JIromu ¢ menxuueckuMu poGIeMaMi MOTYT HCIBITBIBATH SMOLMOHAJBHBIE PACCTPOMCTBA

WM 3aMeIaTeNIbCTBO, OCJIOKHSAIOIIUE MX XXU3Hb. Y HHUX CBOM OCOOBI M M3MEHUYMBBIN

B3I 0 HA MHD.

3.9.2. He mamo mymaTh, 4YTO JIOAM C HapylleHHWEM HUHTEIJIEKTa 00A3aTelbHO

HYXIAOTCS B JOMNOJIHUTEJIHLHOMN ITIOMOIIIH U CIICIHAJIBHOM O6paI_I.IeHI/II/I.

3.9.3. OOpamaiiTech ¢ JIONBMH C HapylIEHHEM HMHTeIUIEKTa (IICUXHYECKUMHU
HapyIIeHUsIMU) KaK C JIMYHOCTAMU. He HyXXHO [eaTh IpexIeBPEMEHHBIX BBIBOJOB Ha

OCHOBaHHHU OIIbITa O6LH6HI/IH C APYT'UMH JIFOJBMH C TaKOM ke (t)OpMOI;'I HWHBaAJIMJIHOCTH.

3.9.4. He cnenyer aymaTh, UTO JIOAM C TCUXHYECKHMH HapyIIEHUSAMH Oojee
APYTUX CKIOHHBI K HACHIHMIO. OT0 MH(. Eciu BBI qpyxeqro0HbI, OHH OYIyT Y4yBCTBOBATH

ce0st CIIOKOHHO.

3.9.5. HesepHo, 4TO JIIOAM C NCUXUYECKUMH HAPYLICHUSMH MMEIOT IIPOOIEMBI
MTOHVUMaHWK WM HIKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOEH.

3.9.6. HesepHo, 4YTo JIOOU C TICUXWYECKUMHM HApYIIEHUSIMH HE CIIOCOOH

3aHHUMAaThbCA TPYHOBOﬁ ACATCIIBHOCTBIO. Onu MOTYyT BBITIOJIHATH MHO>XECTBO

00s3aHHOCTEH, KOTOpPBIE TPEOYIOT ONpe eI HHBIX HABBIKOB M CIIOCOOHOCTEH.

3.9.7. He mymaliTe, 4TO JIIOOU C ICUXUYECKUMHU HAPYLIIEHUSIMHU HE 3HAIOT, YTO IS

HHUX XOpOo1Io, a 4TOo - IIII0XO.

bl

3.9.8. Ecmu 4enoBek, UMEOIMI NICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCHTE

€ro CHOKOﬁHO, 4TO BBI MOXXECTE Cejiarh, YTOOBI IOMOYb EMYy.

3.9.9. He nymaiite, 4TO 4YeJIOBEK C ICUXUYECKUMU HAPYIIECHHAMH HE MOXKET

CIIPAaBUTHCA C BOJTHCHHUEM.

3.9.10. He roBopuTe pe3KO ¢ 4eIOBEKOM, MMEIOUIUM [CUXMYECKHME HAPYIISHMS,

Ja)kKe eCJIM Y Bac €CTh JIJIsl 3TOTO OCHOBaHMS.

4. Tlopsinok neHcTBHI MPH OKA3AHHH YCJIYr HHBAJTHAAM, AETAM C
HHBAJIHIHOCTHIO U HHBIM JiulaM H3 kaTteropuu JIOB3 u MI', umeromux croiikue
paccTpoiicTBa GyHKIHH 3PEHUS] CAMOCTOATEILHOIO IepeBHKEHHUS

4.1.  CompoBosx/ieHne HHBAJIHIOB, IeTel ¢ MHBAIUIHOCTBIO M HHBIX JII[ U3
kareropun JIOB3 u MI', umerormux crolikie paccTpoifcTBa GyHKIHIT 3peHHs 1




CaMOCTOSATEIbHOIO IIEPEABIKEHHS M OKa3aHKUsl UM HEOOXOJUMOM TOMOIIHU, BO3JIOKEHO Ha
CTIEIHAIMCTOB TI0 COLUAIIBHOM paboTe.

4.2.  1lpu moceleHuu yupex1eHUsI MHBAIH, peOEHOK ¢ HHBAIHIHOCTHIO H HHOE
nuro u3 kareropur JIOB3 u MI', uMmeronmux cToKue paccTporucTBa QYHKIUMN 3peHus,
HIJin Cﬂyxa H (I/IJII/I) CaMOCTOATCIIPHOT'O ITEPCIABUIKCHN S, BbI3bIBACT I10 KHOIIKE BbI30Ba
OTBETCTBEHHBIX 3a OKa3aHUE TIOMOIIM JUIAM JJaHHOW KaTerOp1H:

4.3.  OtBeTCTBEHHBI! paOOTHUK MPHU MOJyUYEHHUHU BBI30Ba OKAa3bIBaeT TOMOLb B
peoIoJieHur 0aphepoB: OPraHU3yeT CONPOBOXKIACHNE HHBAIUA, peOeHKa- HHBAIUAA 10
MecCTa MPeIOCTaBICHHUS YCIyT, COMPOBOXKAAET €ro 0 BBIXO/A U3 3/IaHUs YUPEKICHHUS, a
IIpU HEOOXOAMMOCTH IO IIYTH JIBMDKCHHUSI - IO CTOSTHKHA aBTOTPAHCIIOPTa TUOO OCTAaHOBKH
OOLIECTBEHHOI'0 TPAHCIIOPTa; JIMOO BBI3bIBAET TakCH (10 MmpochOe nHBanuaa). OkaszbiBae
IIOMOLLb B ITOCaJIKe/BhICAIKE.

—~

44. B ciyyae He0OOXOIMMOCTH OTBETCTBEHHBIN PaOOTHUK MpejiaraeT MOMOLb B
COTIPOBOXKJICHUH MHBATUa, peOeHKa ¢ MHBAJIMHOCTHIO M MHOTO JINIIA U3 KaTeropuun
JIOB3 u MI" o TyaneTHON KOMHATHI, rapiepoba, 0Ka3bpIBaeT IOMOIIIb rapIepoOIIrKy Ipu
oJleBaHUY (pa3eBaHMM) YKa3aHHON KaTeropuy WHBAJIU/IOB.

5. O0mue npaBuJa THKeTA

5.1.  Tlpu mpemocTaBiieHUH yCIyT HHBAIHUIAM HEOOXOAMMO COOII0OAATh
cllelytonIye o0IIue npaBmiia STUKETa MpU OOLEHNHU C HHBAIUAAMH, N€TbMH- HHBAIAJAMU
Y MHbIMU vniamu u3 kareropuu JIOB3 u MI', KOTOpBIMH MOTYT BOCIIOJIE30BaTLCS
COTPYIHUKH YUPEKICHUS, B 3aBUCUMOCTUA OT KOHKPETHOMN CUTYaIUH:

5.1.1. OOpallieHre K YeJIOBEKY: IPU BCTpede oOpaliaiTech ¢ MHBAIUIOM BEXKINBO
Y YBa)XUTEJBHO, BIIOJHE €CTECTBEHHO I10XKaTh MHBAIULY PYKY: JaXKe TEM, KOMY TPYAHO
JBUIaThb PYKOU WM KTO IOJIB3YETCs MPOTE30M, BIIOJIHE MOXKHO II0XKATh PYKY — IIPaBYIO
VI JIEBYIO, YTO BITOJTHE JOmMycTHMO. Korma Bbl pa3roBapuBaeTe C MHBAJIAJOM JIFOOOU
KaTeropuu, oOpalaiTech HEMOCPEACTBEHHO K HEMY, 4 HE K COINpPOBOXIAIOLIEMY WX
CypAONEPEBOAUYUKY, KOTOPBIE IIPUCYTCTBYIOT IIPU pa3rOBOPE.

5.1.2. AIEKBaTHOCTh U BEXKJIHUBOCTh: OTHOCUTECH K APYroMy YelOBEKY, Kak K cebOe
CaMOMy, TOYHO TaK € €ro yBakaliTe — W TOrJa OKa3aHWE YCIYyrd B YUYPEKICHUH U
obmenue OyayT 3 (heKTUBHBIMU.

5.1.3. HaspiBaliTe ceGsi M Apyrux: KOrja Bbl BCTPEYAETECHh C YEJIIOBEKOM, KOTOPbIN
IUIOXO BUJIAT UJIM COBCEM HE BUIUT, 00s3aTeNIbHO Ha3bIBaiiTe ceOsl U TeX JII0Aei, KOTOphle
npuiuiyd ¢ Bamu. Eciin y Bac obmias 6ecena B rpyrre, He 3a0bIBaliTe MOSCHUTH, K KOMY B
JTAaHHBI MOMEHT BbI O0OpallaeTech, 1 Ha3BaTh ceOsl.

5.1.4. IlpemioxxeHue MOMOIIU: €CJIX BBl peiaraeTe MOMOILb, XIUTE, MOKa
ee IIPUMYT, a 3aTe€M CIIpalllMBaiTe, YTO U KaK JeJaTh; BCETIa MpeajiaraiTe moMolllb,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPh WM O00UTH IIPENsSTCTBHE.

5.1.5. ObGecneyenne JOCTYIHOCTHA VCIVYI: BCEerga JIMYHO yOexaalTech B
JOCTYIIHOCTH MECT, II€ MPEAYyCMOTPEHO OKa3aHWE YCIyr U IIPUEeM TIpakIaH.
3apaHee NOMHTEpeCyHTech, Kakue MOTYT BO3HHUKHYTH MPOOJIEMbl WM Oaphephbl U
KaK UX MOXXHO YCTPaHUTb.

5.1.6. OOpalieHrue ¢ Kpeclio-KOISICKOW: MHBAJIMIHAS KOJSICKA - JTO YacTh
HEMPUKacaeMoro IIPOCTPAHCTBA YEJIOBEKa, KOTOPBIM ee ucmojs3yer. He
obyokaynBaiiTech Ha Hee W He Toiykaiite. Hayarth KaTWTh KOJSICKY 0e€3 coryacus
MHBAJIM/Ia — TO € CaMO€, YTO CXBATUTh U ITIOHECTH YeJIoBeKa 0e3 ero paspelieHusl.




Ecnu Bac mompocuny moMo4b HHBATHIY, MIEPEBUTAIOIIEMYCS Ha KOJISICKE, CHayaja
KaTuTe ee Me/uieHHO. Koisicka ObIcTpo HaOHMpaeT CKOPOCTb, U HEOXHIAHHEIH
TOJYOK MOJKET IIPUBECTH K IIOTEPE PAaBHOBECHHL.

5.177. BHMMATeNbHOCTh W TEpHeIMBOCTh: KOTAA BBl PasroBapHBAcTE ¢
9EJIOBEKOM, MCTIBITHIBAIOIIKMM TPYJIHOCTH B OOILEHUH, CIIyIIalTe €r0 BHUMATEBHO.
bynbTe TeprienuBh, JKANTE, KOI/ja 4eT0BEK caM 3aKoH4YMT (ppasy. He mompasnsiite
€ro U He JoroBapuBainTe 3a Hero. Hukorna He MpUTBOPSHUTECH, YTO BbI IOHUMAETE,
€CIM Ha caMoM Jeje 9TO He Tak. [loBTopuTe, YTO BBl IOHSIH, TO ITOMOXKET
YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €ro.

5.1.8. Pacmonoxxenue Juisi Oecefpl: KOTrJa Bbl TOBOPHTE C YEJIOBEKOM,
NIOJIB3YIOIIMMCST MHBAJIMHOM KOJIICKOM HIIM KOCTBUISIMH, PaCIOJOXKHUTECH Tak,
4TOObl BallM M €ro rjasa ObUIM Ha OAHOM YpOBHE, TOrJa BaM OyJeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YHWTaTh 10 TIybam,
pacroyioxkuTeCh TaK, 4ToObl Ha Bac mayman ceet, u Bac G110 X0pOoIIo BHIHO.

5.1.9. llpuBneyeHure BHUMAHMS 4YeloBeKa: 4YTOOBI IIPHBJEYbL BHHUMAaHUE
YeJI0BEeKa, KOTOPBIM ILIOXO CJBIIINT, MOMAIIUTE €My PYKOM HIIM IOXJIOIaMTe I10
miedy. CMOTpUTE eMy IPsSMO B IJIa3a M FOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE
BCE JIFOH, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YUTATh 110 Ty0aM.

5.1.10. Hu B koeM ciyuyae He >XECTHKYJUPYHTE 3a CIIMHON 4YelloBeKa, He
HIeTYUTeCh W He XuxuKaiWrte. He cMymailitech, ecinu ciaydailHO JOITyCTHIIH
OIIOLIHOCTB, CKa3aB "YBuauMmcsa" unu "Bel cabimanu o6 3ToMm...?" ToMy, KTO He
MOXET BUJETh UJIU CIIBIIIATH.

5.2. B o0wmenuu ¢ uHBanuaaMu, aunamu u3 kateropuu JIOB3 u MI', neToMu-
WHBAJIMJAMHA, 4 TaKXKe HUX PONUTENSMH cTapaiTech u30eraTh CJIOB U IOHSTHH,
CO3AIOIINX CTEPEOTHIIHI.

CO3aar0Ie CTCPCOTHUIIBI CTCPCOTHUIIBI

Hcnone3yiiTe cioBa U MOHATHS, He  |VI30eraiitTe CjI0B U IMOHATHH, CO3LAOLLI}

Ye10BeK ¢ MHBAIIMTHOCTEIO
YenoBek ¢ orpaHUYeHHBIMU

BO3MOXXHOCTSIMHU boipHOUI

WckanedyeHHBIN, TOKAJIEUEHHBIH
HenonHoueHHBIH, KaleKa, ¢ Ae(eKTo}
30POBbsI, C HEIOCTATKOM 3JI0POBbSI

=

He wHBam, 4enoBek 0€3 HHBAIMIHOCTH HopmaneHbIi/ 310pOBEIH

KOJSICKY | ' llapamutuK ' |

I‘IGJIOBGK., I/ICHOJIBS}’I:OH_[I/If/'I HUHBAJIMOIHYIO H‘pI/IKOBaHHHﬁ K I/IHBaIII/II[HOfI KOJISICKE




“Konsicoynuk” - mpuemMiemo B cpezie
OOIIIeHHS JIIOJEH ¢ MHBAIIMIHOCTEIO

[Iapanu3oBaHHBIA

Bpoxnennast naBanmuaHOCTEIO MHBamuz

BpoxneHHsblit nedekt (yBeube),

C IeTCTBa HECYACThE
Nwmeet JIUIT (nerckuii iepeOpaibHbIA
napaauy) Crpanaet JILIIT boneer JILIIT
Yenosek (pebenok, geru) ¢ JLIIT “JIPUSIAIIHUK”

Yenosek, nepeHecnii MOJTAOMHUETHT/

UMeeT MHBAIUIHOCTh B pe3yJibTare...

YenoBek, KOTOPBIU MepeHec 00e3Hb/
CTaJl HHBAJIMJIOM B pe3yJIbTaTe...

Ctpazgaer OT OJTMOMHETUTA/ OT
MTOCJIe/ICTBHM MoaruoMuennTa XKeprea
0oJIe3HHA

YenoBek ¢ 0COOEHHOCTIMHU Pa3BUTHSL/ C
0COOEHHOCTSMH B Pa3BUTHH YelloBeK ¢
MEHTAIBHOM UHBAIMIHOCTEIO, C
0COOEHHOCTSMH MEHTAJIbHOTO Pa3BHTHS

Otcranelii, YMCTBEHHO HETIOJIHOLIEHHBIH,
C 3aJIepKKOW/ OTCTaBaHHEM B Pa3BUTHH,
C UHTEJUIEKTYaJIbHOH HEJOCTAaTOYHOCTBIO
MmbGenni, nebun

PeOeHOK ¢ 0COOEHHOCTSIMU Pa3BUTHS

CnaboyMmHBIH, “TOpMO3”, C 3aEPIKKOM/
OTCTaBaHHWEM B Pa3BUTHH

JleTH ¢ MHBaJIMJHOCTEIO

JleTu-uHBaIUIBI

Jetu ¢ ocoObIMHU 00pa3oBaTeEHEIMU
MOTPEOHOCTSIMH

IIxonpHUKU-UHBAJIU I

Yenosek ¢ cunapomoM Jlayna PeGenok
(netw) ¢ cuaapomom JlayHa

C 6one3npro [layna “Jlayn”,
“monromouyn”’ “Jlaynsta” (o geTsx ¢
cuHapomoM JlayHa)

Yenosex ¢ srmiencuen

ONUETNTUK, TPUTIAIOYHBIN
Crpagaroiuit SnuIenTHIeCKUMU

YesioBeK ¢ 0COOEHHOCTIMHU
IICUXHNYECKOT'O pa3BUTHA

YenoBek ¢ 0COOCHHHOCTSIMU AyHOICBHOI'O

WJIM OMOIIMOHAJIBHOT'O Pa3BUTHA

[Icux, cymacmemmmwii JIroqu ¢
MICUXUATPUYECKUMHU IIpodieMaMu
Jly11eBHOOOIbHBIE JIFOIH, JIFOIH C
JyIIEBHBIM HJIA 3MOIMOHAIBHBIM

Hespstumii, craboBUASIIMT Y€JIOBEK, C
VHBAJIUIHOCTBIO T10 3PSHHUIO

Crnenoii, coBepllIeHHO CIIeToi

Hecapimanmmit/ riryxoi ciaabocblmanuii
YeJIOBEK, C MHBAIUIHOCTBRIO 10 CIYXY,
IIOJIB3YIOLUNUCS )KECTOBOU peUbO

['myxoii kak neHb YenoBek ¢
HapylleHueM ciayxa Yenosek (peOeHOK)

¢ ocraTkamu ciayxa ['myxoHeMoi




ITpunoxenue 1 k mpukasy
MBOVY «COILI Ne3» UMOCK
ot 10.09.2024 r. No 153

MMOPSAOK
npenocTraBiaeHus ycayr uaBajauaam B nomemenud MBOY «COII Ne3y
HMOCK. Bo3M0KHOCTD GecnpensiTCTBEHHOI0 BX0A2 B MOMELeHHS
YYpexkIAeHHUs U BbIX0AA U3 HHX.

1. COHI/IEUIBHBIC YCIyru MHBaJIUgaM MIpPEeaOCTABISIOTCS Ha IIEPBOM 3Taxe
YUPEKIACHHU.
2 B03MOXHOCTE CaMOCTOSITEIILHOTO NEPCABMKCHUSA II0 TEPPUTOPHHA

YYPEXKIACHUA B LENAX JNOCTyIla K MECTy MpPEJOCTABICHUS YCIyTH, B TOM YHUCIE C
TIIOMOILBI0 PabOTHHUKOB YUPEKACHUS, [PEJOCTABISIOIMUX YCIYTH, aCCUCTUBHBIX U
BCIIOMOTaTEeIbHBIX TEXHOJIOTHH.

3. CompoBok/ieHre  MHBAIUIOB, WMEIOIMX CTOMKHEe HApyILICHHS
(QYHKUMM 3pEHUA, M BO3MOXHOCTh CAMOCTOSTENHEHOTO IIEPEABIIKEHHS [0
TEPPUTOPUHU YUPEKIECHUS.

4. Hajnexxamee pasMeleHne HOcHTeseld HHPOpMaLUM, HEOOXOIUMOM
Juist obecrieyenus OGeCHPeNATCTBEHHOIO IOCTYINa WHBATMAOB K YUPEKICHHIO W
yClyram, ¢ YY€TOM OIPAaHUYEHUN UX IKU3HEIEATEIHLHOCTH, B TOM YHCJE
AyOnupoBaHie HEOOXOMMMON JUIA IOIyYeHHs! yCIYTH 3BYKOBOH M 3PHUTEIBHOMN
MHOpMALMK, a TaKKe HaINCeH, 3HAKOB W MHOM TEKCTOBOH M rpaduuecKoil
MH(OPMALMK 3HAKAMY, BEITIOIHEHHBIMU Pellbe()HO-TOUEUHEIM pHdTOM Bpaiins u
Ha KOHTPacTHOM (oHe.

5 Hanuyme npu BXoge B yupex[eHHe BLIBECKH C Ha3BaHUEM
YIPEKICHHS, TpapuKoM pabOThl yUPEeKACHHs, BBIIONHEHHBIX pebe(HO-
TOYEUHBIM IIprhToM bpaiinsg u Ha KOHTpacTHOM (oHe.

6. Apanranms odunuansHoro caiita MBOY «COILIL Ne3y HNMOCK,
IPEMOCTABIAIOIIETO YCIYyrH B C(epe COLUaNbHOTO OOCIYKMBAHUSA, IS JIHIl C
HapyIIeHUEM 3peHus (cIaboBUISIINX).

7. IIpeocrasnenne 6ecIIaATHO CMEHHBIX KPECEI-KOISICOK ISl
IepeIBUOKEHUS] UHBAJIUIOB.




